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  NEW MODULE: ADDICTIONS/DATIS 

Currently 3 agencies are using the DATIS interface in their “LIVE” (production) environment. Two additional agencies have begun preliminary set up. 
If you are currently using Catalyst and would like to switch to the CRMS Addictions/DATIS interface contact us for more information. !

  NEW MODULE: MEDICATION RECONCILIATION 

A Pilot project is currently underway for this new module. It will be tested in a hospital environment over the next 6 months. This module will allow 
input of all current client/patient medications and quantities/dosages. A Nurse Practitioner or Psychiatrist will be able to reconcile any differences 
between the current medications. Allergies can be tracked as well as prescriptions, which can also be generated from the system. Reports required 
for accreditation and compliancy in Medical Reconciliation will be included. Ideal for hospitals or community based programs.  !

  NEW MODULE: SCHEDULER 

A full fledged Calendar Module, allows tracking of all worker appointments using CRMS. Ability to colour code appointments as defined by your 
internal CRMS Administrator. Enter Quick Contacts directly from the Calendar screen. Schedule appointments for Teams, Individuals, Resources 
such as room bookings, equipment along with ability to tie to a a client if required. A test pilot is currently underway. Contact us for details and 
feedback results. !

  NEW MODULE: VOLUNTEER MANAGEMENT 

Designed to collect information regarding Volunteers and their Activities. Ability to create Notes and track Time spent by each Volunteer plus time 
spent providing Peer Support to Clients. A maximum of 4-5 Pilot testing organizations. We have several organizations that have expressed an 
interest in participating but currently subject to funding resources. Contact us for more information about what is involved and if you would be 
interested in participating in our Pilot testing phase. Pilot partners will be accepted on a first come first served basis and pilot application will be 
closed once filled. Stay tuned for full roll-out dates.  !

  FEATURES AND CUSTOMIZATIONS LIST 

Due to popular demand and the extensive list of feature modifications/customizations we continually add to our selection, many feature/settings 
options may already exist that could benefit your organization which you may not be aware of. Therefore, to serve you better, we will be preparing a 
list of various settings and custom features that you can review to determine which would help you streamline workflow within your organization. 
Target timeline for this list availability is late March, early April 2014. Watch for an announcement and publication to our website. !

  TORONTO CENTRAL LHIN: CBI INITIATIVE (Community Business Intelligence - CBI Project) 

The TC LHIN has a new initiative to collect HSP Data from their Client Management Systems to allow reporting at the individual and aggregate level. 
A CBI Tool and repository have been developed that will provide reporting to both HSPs and the TC LHIN. Current scope targets Community Mental 
Health, Community Addiction and Community Support Service Sectors funded by the TC LHIN. CRMS is a participant, so if you are part of this LHIN 
feel free to contact us for more details. !

  ADMINISTRATOR TRAINING SCHEDULE/CRMS CERTIFICATION Level I & Level II 

Registrations now being accepted for June 4 ,5, 6, 2014 at our training facility in Kingston. Limited seating! Book early to reserve space. ! ! ! CTSI INCORPORATED 720 PROGRESS AVENUE, KINGSTON, ON K7M 4W9  
1.800.617.2767 !
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